INCORPORATED

Fulcrum - Software FOR THE TEXTILE RENTAL INDUSTRY

Fulcrum Modules

The core module is a system requirement. The module includes:
e Aministration module to manage the Enterprise

e Comprehensive online User Help and Documentation
Fulcrum.NET is a browser-based, enterprise industry solution.

Microsoft Server 2003 is a requirement. All users — including textile
rental customers — are required to use Microsoft Internet Explorer 4.0
or higher.

Fulcrum.NET is a scalable solution capable of managing an unlimited
number of plants, and is easily modifiable to fit the needs and practices
of each plant in the system. Coupled with Laundry Logic service and
support, Fulcrum.NET is the most Internet-ready solution in the
marketplace today, ensuring your success now and into the future.

The Customer Portal Module empowers customers to manage their own
transactions, from adding new wearers to requesting unscheduled deliveries.
Internet transactions will add value to your service while improving efficiency.

The Tracking Module supports both bar codes and RFID chips. The software
ships with tools to manage the garment ID’s and make sure that you are billing for
every garment that you serve.

The Sales & Work Order Module manages the garment stockroom and make-up
function. The order module does not require the tracking module.

In conjunction with the sales and work order module, the Emblem Module
documents and manages customer emblems by department, by wearer.

Mobile Accounting (Handhelds) are in development and we have
committed to the release date of this module no later than June 2005.

Microsoft Business Solution financial software is a requirement for accounts
receivable. Fulcrum.NET integrates seamlessly with Microsoft Great Plains.
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